
Introduction to Emergency Assistance Japan Co., Ltd. 
 
We at Emergency Assistance Japan Co., Ltd. (EAJ) promote the acceptance of foreign patients in 
partnership with Sobajima Clinic. 
    EAJ is a leading company in medical tourism to Japan, which became the first registered guarantor 
of visas for medical stay in 2011 and was certified as Japan’s first Accredited Medical Travel Assistance 
Company in 2015. 
    If you are a foreign national living overseas and seeking treatment at Sobajima Clinic, please 
contact us, since we have rich experience in medical tourism. Our coordinators facilitate accurate 
communication between you and medical institutions for all situations by providing you with translation 
service of medical information and medical records before you travel to Japan and interpretation service 
at the clinic, both of which are available in multiple languages including English, Chinese, and Russian. 
We responsibly support you from planning, travel to Japan, to follow-up after you return to your home 
country. 

 
For more details on our services and achievements, please see the following website:  

Medical Access Japan: http://maj.emergency.co.jp/ (Link to external website) 
 
■ Services EAJ offers 
▪ Guarantor service for acquiring a Visa for Medical Stay 
▪ Medical expense payment agency service 
▪ Medical translation/interpretation 
▪ Arrangement of accommodations and transportation 
▪ 24-hour telephone hotline service 
Other services are also available at your request. 
 
■ Contact 
International Medical Coordination Department I 
Emergency Assistance Japan Co., Ltd. 
Website: http://maj.emergency.co.jp/ 
Email: mj-info@emergency.co.jp 
Telephone:  +81-3-3811-8600 (English, Russian, Korean, Japanese) 
 +81-3-3811-8251 (Chinese / Japan Office) 
 +86-10-8592-7080 (Chinese / Beijing Office; within China: 010-8592-7080) 
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